
Price and conditions list
Effective from Sept 1, 2022

Primary Note
Prices at bloopark are aligned with the goal of providing the customer with the most transparent price and
traceability possible. For us, simplicity takes precedence over complexity. Therefore, we do not apply different
hourly rates based on experience, product categories or surcharges. Our way of working corresponds to the
highest quality at a fair price.

1. Conditions according to product groups

a. Customization, Development and Consulting service  as well Trainings on demand:

Daily Rate 1.200 EUR

b. Support service
If you need a contact person for the day-to-day questions or a support after the completion of
the project, we will be very happy to assist you with our support service.

Daily Rate 1.080 EUR (-10% of standard)

The minimum term is three months and depending on the project size, at least 1-3 days per
month are to be scheduled. Cancelation period four weeks to the end of the month.

2. Billing
Invoicing is effectively based on actual performance in hours, a daily rate includes 7 working hours (FTE
of 7 h). For this, the contractor waives overhead surcharges. Invoicing will be done after completion but
not later than one month.

For the support service, the minimum scope for the provision of capacity will be invoiced, hours in
excess of this will be invoiced according to the conditions under item 1.2. Development services or
reimbursement of days are excluded from the support service.

3. General
All prices stated are net prices plus the statutory value added tax. The Contractor may adjust the
conditions subject to a notice period of two months; the Client shall be notified of the declaration in
writing.  For contracts that are subject to a minimum term, the conditions will only change at the next
contract renewal.
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4. Project language
Our project managers are selected according to professional quality. If the
client insists on German as the project language and provision of learning videos/documentation in
German, the contractor is entitled to demand a surcharge of up to 10% on the conditions.

5. Travel cost and other expenses
Expenses are charged on at actual cost plus statutory VAT. In addition, the following general conditions
apply:

- Car travel to and from the event will be charged at a flat rate of EUR 0.50 per kilometer driven.
- Additional expenses for meals are charged at the statutory per diem rate in accordance with §

9 (4a) of the German Income Tax Act (EStG).
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